
 



 



 
BCOE Local Services Guide 

 

BCOE Local Services Guide 
 
Disclaimer:  This guide was adapted from California Children’s Services 
and has been updated. 

 

 

California Children’s Services 
Administrative Office 

2491 Carmichael Drive, Suite 400 

Chico, CA 95928 

(530) 895-6546 

 

 

 

Medical Therapy Programs 

  
Little Chico Creek Elementary School 

 
2090 Amanda Way 

Chico, CA 95928 
 

(530) 879-7408 

  
Sierra Del Oro Elementary School 

 
2900 Wyandotte Avenue 

Oroville, CA 95966 

(530) 532-5696 

 

 
This document is to be used as a resource and is not a guarantee of services by these providers. Please use this 
as an informational guide and contact the appropriate agency with questions regarding services they provide.  



Counseling and Mental Health Services 

African American Family and Cultural Center 
Support groups, activities, and classes for African Americans in the Oroville area. 

African American Cultural Center (530) 532-1205 
3300 Spencer Avenue, Oroville, CA 95966 

Butte County Department of Behavioral Health 
Provides 24-hour telephone and personal crisis intervention and counseling by appointment. Substance 
abuse services, group counseling, and referrals to in-patient substance abuse facilities. 

Crisis Intervention Toll Free Line (800) 334-6622 

Local Crisis Intervention Line: (530) 891-2810 

Chico Community Counseling Center: (530) 891-2945 

109 Parmac Road, Chico, CA 95926 

Chico Adult Outpatient Center: (530) 891-2784 

560 Cohasset Road, #175, Chico, CA 95926 

Oroville Adult Services: (530) 538-7277 

18 County Center Drive, Oroville, CA 95965 

 Butte County Behavioral Health: (530) 846-7305 

995 Spruce Street, Gridley, CA 95948 

Paradise Adult Services: (530) 877-5845 

  7200 Skyway, Paradise, 95969 

Adult Inpatient Psychiatric Health Facility: (530) 891-2775 

592 Rio Lindo Avenue, Chico, CA 95926 

Psychiatric Health Facility for individuals on 72-hour hold 

Iversen Wellness and Recovery Center: (530) 879-3311 

492 Rio Lindo Avenue, Chico, CA 95926 

California State University, Chico Counseling Training Center 
Free counseling provided by CSU, Chico Graduate students. 

CSUC Counseling Training Center (530) 898-6345 

Catalyst Domestic Violence Services 
Domestic, family, and relationship violence prevention and education, crisis help, shelter, safety 
planning, and counseling. 

24 Hour Hotline (800) 895-8476 



  

  Catalyst (530) 532-6427 
1931 Arlin Rhine Drive, Oroville, CA 95966 

Feather River Tribal Health 
Provides behavioral health services. Accepts Medi-Cal and Medi-Care. 

Feather River Tribal Health (530) 534-5394 

2145 5th Avenue, Oroville, CA95965 

The Growing Place 
Counseling center, providing a wide range of psychotherapy, life coaching, and mental health 
education. 

The Growing Place (530) 588-0448 

1074 East Avenue, Suite   A4, Chico, CA 95926 

Hmong Cultural Center of Butte County 
Individual and family support, referrals for general social services, and support groups. 

Hmong Cultural Center (530) 534-7474 
1940 Feather River Blvd, Suite H, Oroville, CA 95965 

Northern Valley Catholic Social Services (NVCSS) 
Low-cost or free counseling and support services to individuals and families. 

NVCSS Chico (530) 345-1600 
10 Independence Circle Chico, CA 95973 

NVCSS Gridley (530) 846-6175 
996 Spruce Street, #A, Gridley, CA 95948 

NVCSS Oroville (530) 538-8221 
2185 Baldwin Avenue, Oroville, CA 95966 

NVCSS Red Bluff                                                                                              (530) 528-8066 
220 Sycamore Street, Suite 101, Red Bluff, CA 96080 

 
Northern Valley Talk Line 
Free telephone support for those needing non-crisis response to troubles, questions, and concerns. 

Northern Valley Talk Line (855) 582-5554 

Rape Crisis Intervention and Prevention 
Emergency help for sexual assault, counseling, and support groups. 

Crisis Line (530) 342-7273 
Office (530) 891-1331 
2889 Cohasset Road #2, Chico, CA 95973 

 



Shalom Free Clinic 
Free drug and alcohol intervention, mental and behavioral health counseling and referrals, and 
health screenings and education. 

Shalom Free Clinic (530) 342-2445 
 1010 Mangrove Avenue, Suite D Chico, CA 95926 

Stonewall Alliance Center 
Outreach to LGBTQ youth and young adults to provide information, education, and support in 
prevention of suicide and suicide risk. 

Stonewall Alliance (530) 893-3336 
358 East 6th Street, Chico, CA 95928 

Victor 
Programs and support for children, youth, young adults and families. 

Victor (530) 267-1700 
1360 East Lassen Avenue, Chico, CA 95973 

Youth for Change 
Counseling services for children and adolescents. 

Youth for Change (530) 877-1965 

 3259 Esplanade, Suite 103, Chico, CA 95973 

Family Resources 

Boys and Girls Club 
Recreation, education and leadership programs for children and teens. 

Chico Clubhouse (530) 899-0335 
601 Wall Street, Chico, CA 95928 

Chico Teen Center (530) 899-0335 
628 Wall Street, Chico, CA 95928 

 numbers all disconnected 
 
Oroville                                                                                                        (530) 533-4074 
2959 Lower Wyandotte Road, Oroville, CA 95965 

 
Butte Community College 

Main Campus (530) 895- 2511 
3536 Butte Campus Drive, Oroville, CA  95965 

Chico Center (530) 895-1352 
2320 Forest Avenue, Chico, CA 95928 

Butte County 211 
24-hour quick access to free and low-cost services in Butte County. 



Butte 211 Dial 211 
www.helpcentral.org 

Butte County Department of Employment and Social Services (DESS) 
DESS Chico (530) 895-4364 
 765 East Avenue Chico, CA 95926 

DESS Oroville (530) 538-7711 
78 Table Mountain Blvd, Oroville, CA 95965 

Adult Protective Services (530) 538- 7883 

Adult Protective Services Reporting Line (800) 664-9774 

In-Home Supportive Services  530-538-7538 

Public Guardian (530) 538-7251 

Butte County Library 
Free access to books and computers. 

Chico Library (530) 891-2726 
1108 Sherman Avenue, Chico, CA 95926 

Oroville Library (530) 538-7641 
1820 Mitchell Avenue, Oroville, CA 95966 

Biggs Library (530) 868-5724 
464A B Street, Biggs, CA 95917 

Durham Library (530) 879-3835 
2545 Durham-Dayton Hwy, Durham, CA 95938 

Gridley Library (530) 846-3323 
299 Spruce Street, Gridley, CA 95948 

Literacy Services                                                                                              (888) 538-7198 

CalFresh 
Food stamp benefits for eligible families and people. 

CalFresh (877) 410-8803 
http://www.c4yourself.com/ 
Chico: 2445 Carmichael Drive, Chico, CA 95928 
Oroville: 78 Table Mountain Blvd, Oroville, CA 95965 

CalWORKs 
Temporary financial assistance and employment-related services to needy families with minor 
children. 

CalWORKs (877) 410-8803 

http://www.helpcentral.org/
http://www.c4yourself.com/


http://www.c4yourself.com/ 
Chico: 2445 Carmichael Drive, Chico, CA 95928 
Oroville: 78 Table Mountain Blvd, Oroville, CA 95965 

California Low Cost Auto Insurance 
Low cost auto insurance for qualifying California residents. 

Low Cost Auto Insurance (866) 602-8861 
www.mylowcostauto.com 

California State University, Chico 
CSUC (530) 898-4636 
400 West 1st Street, Chico, CA 95929 

Caring Choices 
Home safety evaluation and equipment for families with children under the age of 5 years. 

Caring Choices (530) 899-3873 
1398 Ridgewood Drive, Chico, CA 95973 

Center for Healthy Communities 
CalFresh outreach and nutrition education. 

Center for Healthy Communities (530) 898-5323 
25 Main Street, #101, Chico, CA  95926 

Chico Area Recreation and Park District 
Recreation programs, community events, and classes for children, adults, and seniors. 

CARD (530) 895-4711 
545 Vallombrosa Avenue, Chico, CA 95926 

Computers for Classrooms, Inc. 
Provides working computers for low income families and individuals. 

Computers for Classrooms (530) 895-4175 
411 Otterson Drive, Suite 100, Chico, CA 95928 

Facebook for Sale Groups 
Chico Needs: https://www.facebook.com/groups/ChicoNeeds/ 
Chico Needs II: https://www.facebook.com/groups/294345793953524/ 
Butte County’s Virtual Yard Sale: https://www.facebook.com/groups/105386366278218/ 

Four Winds Indian Education Center 
After school programs, GED preparation, cultural classes, and health education and prevention. 

Four Winds (530) 895-4212 
2345 Fair Street, Building 6, Chico, CA 95928 

Freecycle Network 
Online network for free and donated items. 

Chico: https://groups.freecycle.org/group/ChicoCA/ 

http://www.c4yourself.com/
https://www.facebook.com/groups/ChicoNeeds/
https://www.facebook.com/groups/294345793953524/
https://www.facebook.com/groups/105386366278218/
https://groups.freecycle.org/group/ChicoCA/


Oroville: https://groups.freecycle.org/group/OrovilleCA/ 

 
National Parent Helpline 
Emotional support, listening, and referrals to parenting resources and support. 

Helpline (855) 427-2736 
www.nationalparenthelpline.org (855) 4 A PARENT 

Oroville Adult Education Center 
Academic and vocational training for all ages. 

Oroville Adult Education (530) 538-5350 
2750 Mitchell Avenue, Oroville CA 95966 

Valley Oak Children’s Services 
Childcare referrals and programs for low-income families. 

Valley Oak (530) 895-3572 
3120 Cohasset Road, #6, Chico, CA 95973 

Health and Wellness 

Addus Home Health Services 
Skilled nursing, home rehabilitation, attendant registry for In-Home-Supportive Services 
recipients. 

Addus (530) 566-0405 
 196 Cohasset Road, #270 Chico, CA 95926 

Ampla Health 
Comprehensive medical and dental services, accepts Medi-Cal. 

Chico (530) 342-4395 
680 Cohasset Road, Chico, CA 95926 

Chico Dental (530) 342-6065 
236 West East Avenue, Suite H, Chico, CA 95926 

Oroville (530) 534-7500 
2800 Lincoln Street, Oroville, CA 95966 

Gridley (530) 846-6231 
520 Kentucky Street, Gridley, CA 95948 

Butte County Public Health 
Free family planning services, immunizations, confidential testing, and health education 
services. 

Chico Clinic (530) 879-3665 
695 Oleander Avenue, Chico, CA95926 

https://groups.freecycle.org/group/OrovilleCA/
http://www.nationalparenthelpline.org/


Oroville Clinic (530) 538-7341 
78 Table Mountain Blvd, Oroville, CA 95965 

Tobacco Information (530) 552-4000 
202 Mira Loma Drive, Oroville, CA 95965 

 
Butte Home Health and Hospice 
Home health care services, accepts Medi-Cal. 

Butte Home Health and Hospice (530) 895-0462 
10 Constitution Drive, Chico, CA 95973 

Caring for Women Pregnancy 
Free and confidential pregnancy resource for women. 

Caring for Women (530) 532-9362 
 2362 Lincoln Street, Oroville, CA  95966 

Covered California 
Covered CA (800) 300-5813 
www.coveredca.com 

Enloe Medical Center 
24-hour acute care hospital, Level II Trauma Center. 

Hospital (530) 332-7300 
1531 Esplanade, Chico, CA 95926 

Enloe Prompt Care 
Immediate medical services not requiring emergency care. 

California Park (530) 332-6850 
888 Lakeside Village Commons, Chico, CA  95928 

Cohasset (530) 332-4111 
560 Cohasset Road, Chico, CA 95926 

Feather River Health Center 
Outpatient facility providing medical services for children and adults. 

Health Center (530) 872-2000 
5125 Skyway, Paradise, CA 95969 

Adventist Health 
24-hour acute care hospital. 

Hospital (530) 877-9361 
5974 Pentz Road, Paradise, CA 95969 

Feather River Tribal Health 
Health and wellness services for families. 

http://www.coveredca.com/


FRTH (530) 534-5394 
2145 5th Avenue, Oroville, CA 95965 

Leukemia and Lymphoma Society 
Free blood cancer information, education, and support for patients, survivors, families, and 
healthcare professionals. 

Leukemia and Lymphoma Society (916) 929-4720 
7750 College Town Drive, #210, Sacramento, CA 95826 

Medi-Cal 
Chico (530) 879-3479 
 765 East Avenue, Suite 200, Chico, CA  95926 

Oroville (530) 538-7301 
78 Table Mountain Blvd, Oroville, CA 95965 

Northern Valley Indian Health 
Provides medical and dental services, all patients welcome. 

NVIH (530) 896-9400 
845 W. East Avenue, Chico, CA 95926 

Chico Cohasset Dental and Women’s Health (530) 433-2500 
 500 Cohasset Road, Suite 15 Chico, CA 95926 

Children’s Health Center (530) 781-1440 
 1515 Springfield Drive, Chico, CA 95928 

Orchard Hospital 
24-hour acute care hospital. 

Hospital (530) 846-9000 
240 Spruce Street, Gridley, CA 95948 

Oroville Hospital 
24-hour acute care hospital. 

Hospital (530) 533-8500 
2767 Olive Highway, Oroville, CA 95966 

Peg Taylor Center 
Adult day health care services. 

Peg Taylor Center (530) 342-2345 
124 Parmac Road, Chico, CA 95926 

Planned Parenthood 
Sexual and reproductive healthcare services for everyone. 

Planned Parenthood (530) 342-8367 
3100 Cohasset Road, Chico, CA 95973 (800) 230-7526 



Project S.A.V.E. Chico 
Collects and re-distributes quality recycled medical and dental equipment and supplies, free of 
charge. 

S.A.V.E. (530) 680-5974 
2553 Hwy 32 (Inside the East and 32 Mini Storage), Chico, CA 95973 

 
 
Samaritan Free Clinic 
Free basic medical care and mental health counseling to low income, uninsured and 
underinsured individuals. 

Luther Hall (530) 872-7085 
780 Luther Drive, Paradise, CA 95969 

Shalom Free Clinic 
Health screenings, prescription payment assistance, and mental and behavioral health 
counseling. 

Shalom Free Clinic (530) 342-2445 
1010 Mangrove Avenue, Suite D, Chico, CA 95926 

Shriners Ben Ali Shrine Center 
Annual free screening clinics in Butte County for children with special health conditions. 

Shriners (916) 920-4107 
3262 Marysville Blvd, Sacramento, CA 95815 
http://www.facebook.com/ChicoShrineClub 

Social Security Administration 
Social security benefits including retirement, survivors, disability, and SSI. 

Chico (866) 964-7585 
1370 E Lassen Avenue #150, Chico, CA  95973 

Oroville (866) 331-7130 
115 Table Mountain Blvd, Oroville, CA  95965 

Women’s Health Specialists 
Low cost feminist healthcare for women. 

Women’s Health Specialists (530) 891-1911 
1469 Humboldt Road, Suite 200, Chico, CA 95928 

Women’s Resource Clinic 
All services are free: Pregnancy Tests and Verification, Education on Options, Post Abortion 
Counseling, Earn While You Learn Parenting Program, Ultrasound Imaging, and Referrals to 
Physicians/Midwives. 

Clinic & 24-hour Hotline (530) 897-6100 
115 West 2nd Avenue, Chico, CA 95926 

http://www.facebook.com/ChicoShrineClub


Mobile Medical Clinic 
1492 East Avenue, across from PV High School 
Tuesday: 11:00 AM – 4:00 PM 

Disability Services 

Ability First Sports Camp 
Sports camp provided through Chico State for children with disabilities. 

Ability First (530) 588-0335 
http://www.facebook.com/abilityfirstsports 

ARC of Butte County 
Services for individuals with disabilities, including respite care and support groups. 

Chico (530) 891-5865 
 2020 Park Avenue, Chico, CA 95928 

Oroville (530) 532-1272 
2745 Oro Dam Blvd E, Oroville, CA 95966 

Autism Lifespan 
Networking and support for families of children with special needs. 

Autism Lifespan (530) 897-0300 
2418 Cohasset Road, Unit 150, Chico, CA 95926 

Brain Injury Coalition 
Resource information and support for individuals suffering from brain injuries. 

Brain Injury Coalition (530) 342-3118 
 341 Broadway Street, Suite 311 Chico, CA 95929 

Butte Community College: Disabled Student Program and Services 
Support services for Butte College students with disabilities. 

Disabled Student Program & Services (530) 895-2455 
3536 Butte Campus Drive, Oroville, CA 95965 

Caminar For Mental Health 
Support services for individuals with developmental disabilities, including independent living, 
housing, and employment services. 

Caminar (530) 343-4421 
376 Rio Lindo Avenue, Chico, CA 95926 

CSU, Chico Accessibility Resource Center 
Support services for Chico State students with disabilities. 

Accessibility Resource Center (530) 898-5959 
400 W. First Street, Chico, CA 95929 
Student Services Center 170 

http://www.facebook.com/abilityfirstsports


CSU, Chico Autism Clinic 
Diagnostic evaluations, assessment, and programs for individuals with autism. 

Autism Clinic (530) 898-6373 
400 W. First Street, Chico, CA 95929 
Yolo Hall Room 243 

CSU, Chico Center for Communication Disorders 
Speech and language services provided by graduate student clinicians. 

Center for Communication Disorders (530) 898-5871 
400 W. First Street, Chico, CA 95929 

Deaf and Disabled Telecommunications Program 
Telecommunications Program (800) 806-1191 
http://ddtp.cpuc.ca.gov/ 

Disability Action Center 
Free support and advocacy for individuals with special needs, including rental housing, referrals, 
assistive technology, durable medical equipment, etc. 

Disability Action Center (530) 893-8527 
1161 East Avenue, Chico, CA 95926 

Disability Rights California 
Legal advocacy for people living with disabilities. 

Disability Rights (800) 776-5746 
1280 East 9th Street, Unit E, Chico, CA 95928 (530) 345-1299 

Do-It Leisure 
Recreation for developmentally disabled individuals. 

 Do-It Leisure (530) 343-6055 
2233 Fair Street, Chico, CA 95928 

Easter Seals 
Services for children and adults with disabilities. 

Yuba City (916) 673-4585 
1670 Sierra Avenue, #601, Yuba City, CA 95993 

Sacramento (916) 485-6711 
3205 Hurley Way, Sacramento, CA 95864 

Far Northern Regional Center 
Community referrals and advocacy for individuals with developmental disabilities. 

Far Northern (530) 895-8633 
1377 East Lassen Avenue, Chico, CA 95973 

Feather River Industries 
Vocational training and work services for disabled adults. 

http://ddtp.cpuc.ca.gov/


Feather River Industries (530) 533-7008 
1811 Kusel Road, Oroville, CA 95966 

Handi-Riders of Northern California 
Horseback riding for people living with disabilities. 

Handi-Riders (530) 533-5333 
1391 Clark Road, Oroville, CA 95965 

Hartford Place 
Apartment building for people with developmental disabilities. 

Hartford Place (530) 345-2029 
2058 Hartford Drive, Chico, CA 95928 

Home Health Care Management 
Assistance with caring for special needs individuals. 

Home Health (530) 343-0727 
1398 Ridgewood Drive, Chico, CA 95973 

Meals on Wheels 
Meal delivery to individuals with health concerns, disability or elderly. 

Chico (530) 343-9147 
2836 Morseman Avenue, Chico, CA 95973 

Paradise   
5974 Pentz Road, Paradise, CA 95969 

NorCal Services for Deaf and Hard of Hearing 
Support services for people who are deaf and hard-of-hearing. 

DeafJOBS Answering Service (530) 740-7803 
TTY (530) 740-7802 
1521 Butte House Road, Yuba City, CA 95993 

Office of Client’s Rights Advocacy 
Legal advocacy for clients of Far Northern Regional Services. 

Client’s Rights Advocacy (530) 345-4113 
1280 East 9th Street, Unit E, Chico, CA 95928 

Passages Caregiver Resource Center 
Services and respite care for caregivers. 

Passages (530) 898-5923 
25 Main Street, Suite 202, Chico, CA 95929 

Rowell Family Empowerment 
Information and support services for families of children with special needs. 

Rowell Family Empowerment (530) 226-5129 



 3330 Churncreek Road, Suite A-1, Redding, CA 96002 

State Department of Rehabilitation 
Vocational testing and job placement assistance for disabled people. 

Chico (530) 895-5507 
470 Rio Lindo Avenue, Suite 4, Chico, CA 95926 

Oroville (530) 538-6856 
78 Table Mountain Blvd., Oroville, CA 95965 

Society for the Blind 
Support services for individuals who are visually impaired. 

Office (916) 452-8271 
1238 S Street, Sacramento, CA 95811 

Senior Impact Project (916) 889-7516 

State Council on Developmental Disabilities 
State agency providing advocacy on behalf on individuals with disabilities. 

Office (530) 895-4027 
1367 E. Lassen Avenue #B3, Chico, CA 95973 

Wings of Eagles 
Financial assistance for families with a seriously ill child. 

Office (530) 893-9231 
1380 Filbert Avenue, Chico, CA 95926 

Work Training Center 
Job placement and recreation programs for adults with disabilities. 

WTC (530) 343-7994 
2255 Fair Street, Chico, CA 95928 

Housing 

City of Chico City Housing and Neighborhood Services 
Referrals to low income and affordable housing. 

Housing and Neighborhood Services (530) 879-6300 
411 Main Street, 2nd Floor, Chico, CA 95928 

Community Action Agency of Butte County 
Services, resources, and advocacy for economically and socially disadvantaged individuals, 
including transitional housing for families. 

Community Action Agency (530) 712-2600 
181 East Shasta Avenue, Chico, CA 95973 

Community Housing Improvement Program 



Low income apartment rentals and credit counseling. 
Community Housing Improvement Program (530) 891-6931 
1001 Willow Street, Chico, CA 95928 

Oroville Housing Department 
Housing programs for income qualified families. 

Oroville Housing Department (530) 538-2495 
1735 Montgomery Street, Oroville, CA 95965 

Habitat for Humanity of Butte County 
Homebuilding and home repair for families who qualify for the program. 

Habitat for Humanity (530) 343-7423 
220 Meyers Street, Chico, CA 95928 

Housing Authority of the County of Butte 
Housing assistance for low income residents of Butte County, including Section 8. 

Housing Authority (530) 895-4474 
2039 Forest Avenue, Chico, CA 95928 

Keep Your Home California 
Free service for homeowners suffering from financial difficulties. 

Keep Your Home California (888) 954- 5338 
keepyourhomecalifornia.org (888) 954-KEEP 

Town of Paradise Housing Program 
Deferred, low-interest loans to eligible first-time home buyers. 

Housing Program (530) 872-6291 
5555 Skyway, Paradise, CA 95969 

Legal Services 

Butte County Self Help and Referral Program (SHARP) 
Referral program for self-represented litigants. 

Chico (530) 532-7024 
1775 Concord Avenue, Chico, CA 95928 

Oroville (530) 532-7015 
One Court Street, Oroville, CA 95965 

Butte County Victim Witness 
Assistance to victims of violent crimes, including compensation and counseling. 

Victim Witness (530) 538-7340 
25 County Center Drive, #218, Oroville, CA95965 

Legal Services of Northern California 

http://keepyourhomecalifornia.org/


Free legal services and assistance for low income families. 
Legal Services of Northern California (530) 345-9491 
541 Normal Street, Chico, CA 95928 

Community Legal Information Center 
Free legal information and referrals. 

Community Legal Information Center (530) 898-4354 
25 Main Street, #102, Chico, CA  95928 

Northern California Immigrant Resource Center 
Free legal assistance to immigrants in the community. 

Immigrant Resource Center (530) 715-2300 
 20 Constitution Drive, Suite B, Chico, CA 95973 

Superior Court of California, County of Butte County 
www.buttecourt.ca.gov  

Butte County Courthouse (530) 532-7002 
One Court Street, Oroville, CA 95965 

Appeals (530) 532-7023 
Court Administration (530) 532-7013 
Court Compliance (530) 532-7014 
Criminal (530) 532-7011 
Jury (530) 532-7001 
Juvenile Delinquency (530) 532-7023 
Mediation (530) 532-7003 
Traffic (530) 532-7005 

North Butte County Courthouse (530) 532-7002 
1775 Concord Avenue, Chico, CA 95928 

Civil Division (530) 532-7009 
Court Compliance (530) 532-7014 
Family Law (530) 532-7008 
Juvenile Dependency (530) 532-7010 
Probate Division (530) 532-7017 
Traffic Division (530) 532-7005 

 

Emergency Assistance Services 

6th Street Center for Youth 
Safe place and services for youth ages 14-24. 

Youth Center (530) 894-8008 
130 West 6th Street, Chico, CA 95928 

http://www.buttecourt.ca.gov/


American Red Cross 
Emergency shelter, food, and clothing. 

Yuba City (530) 673-1460 
2125 East West Onstott Frontage Road, Yuba City, CA 95991 

Butte County Adult Protective Services 
Report abuse occurring in Butte County. Abuse of an elder or dependent adult includes physical 
abuse, neglect, financial abuse, abandonment, or abduction. 

Adult Protective Services (800) 664-9774 

Catholic Ladies Relief Society 
Emergency assistance with food, PG&E utility bill, gas for vehicle, bus tickets, and non-narcotic 
prescription needs. 

Office (530) 895-8331 
1386 Longfellow Avenue, Chico, CA 95926 

Cherokee Restoration Fellowship 
Weekly food distribution. 

Office (530) 534-3663 
2041 Fogg Avenue, Oroville, CA 95965 

Children’s Services Division 
Services and intervention for abused and neglected children and their families. 

24-hour Abuse Hotline 1-800-400-0902 

North County Office (530) 879-3731 
  

765 East Avenue, Suite 120 Chico, CA 95926 

PO Box 1649 Oroville, CA 95965 (Mailing Address) 

South County Office (530) 538-7882 
78 Table Mountain Blvd., Oroville, CA 95965 

Father’s House Church Food Pantry 
Food distribution every Friday at 1:00 PM. 

Food Pantry (530) 534-4140 
2833 Fort Wayne Street, Oroville, CA 95966 

Gridley Community Center 
Food distribution, WIC, parenting classes, and after school teen center. 

Gridley Community Center (530) 538-7534 
200 East Spruce Street, Gridley, CA 95948 

  Permanently closed 



Jesus Center 
Services for individuals experiencing homelessness. Free breakfast 7:30 – 8:30 AM and dinner 
3:30 – 4:30 PM, showers for men 7:00 – 8:30AM, showers for women 1:30 – 3:30 PM. 

Jesus Center (530) 345-2640 
1297 Park Avenue, Chico, CA 95928 

Oroville Hope Center 
Assistance with housing for homeless individuals and families. 

Hope Center (530) 538-8398 
1950 Kitrick Avenue, Suite A, Oroville, CA 95966 

Oroville Rescue Mission 
Free meals and shelter for homeless individuals in Oroville area. 

Administrative Office (530) 533-9120 
  2150 Bird Street, Oroville, CA 95965 

Men’s Shelter (530) 534-9541 
Women’s Shelter (530) 533-0351 
4250 Lincoln Blvd, Oroville, CA 95966 

Paradise Ridge Family Resource Center 
Family support, basic needs assistance, parent support, classes, and food distribution. 

Family Resource Center (530) 872-3896 
6249 Skyway, Paradise, CA 95969 

Salvation Army 
Short-term assistance with basic needs and supplies. 

Toll Free (800) 728-7825 

Chico (530) 342-1871 
567 E. 16th St Chico, 95928   

Oroville (530) 534-7155 
1640 Washington Ave Oroville, 95966 

Torres Community Shelter 
Temporary housing and services for homeless men, women, and children. Check in at 5:00-
6:00 PM. 

Torres Shelter (530) 891-9048 
101 Silver Dollar Way, Chico, CA 95928 

Transportation Services 

American Cancer Society 



Available help on a “case by case basis” for clients with a cancer diagnosis. Call to access 
financial and transportation assistance. Discount rates offered for some hotels near major 
hospitals. Call at least two weeks in advance. 

Toll Free (800) 227-2345 
www.cancer.org 

American Kidney Fund 
Financial assistance referral must be made from hospital social worker only. For transplant 
patients, will provide transportation expenses. For dialysis patients, will provide more extensive 
transportation support. Maximum grant for car repair is $150 twice a year. 

Toll Free (800) 638-8299 
www.kidneyfund.org  

Angel Flight West 
Non-emergency air travel for people with serious medical conditions. 

Toll Free (888) 4-AN-ANGEL 
www.angelflightwest.org (888) 426-2643 

Butte Regional Transit 
Daily bus services and ADA para-transit services for those who qualify. 

Toll Free (800) 822-8145 
B- Line (530) 342-0221 
326 Huss Drive, Suite 150, Chico, CA 95928 
www.blinetransit.com  

Catholic Ladies Association 
Referral to “Joan” regarding out of town medical appointments for emergency transportation 
funds.  

Catholic Ladies Association (530) 895-8331 
1386 Longfellow Avenue, Chico, CA 95926 

Adventist Health Home Care & Hospice Feather River 
Home health and hospice care.   

 Adventist Health Home Care & Hospice Feather River  (530) 877-8755 
 500 Orient Street, Suite 105 Chico, CA 95928   

Medi-Cal Managed Care 
Free transportation to your Medi-Cal medical appointments. Call your Medi-Cal provider at least 
10 days before your appointment. 

Anthem Blue Cross (877) 931-4755 

California Health and Wellness (866) 842-0631 

  All phone numbers disconnected, cannot find a new number 

Shriners Hospital for Children 

http://www.cancer.org/
http://www.kidneyfund.org/
http://www.angelflightwest.org/
http://www.blinetransit.com/


Free van transportation program for Shriner’s patients and their families only. Must give three 
days prior notice. 

  Veronica (916) 453-2095 

Wings of Eagles – The Joseph Alvarez Organization 
Financial assistance for families with primarily cancer or life-threatening illnesses. $100 per 
month for transportation expenses, there is also a family car repair program. 

Chico (530) 893-9231 
P.O. Box 4031, Chico, CA 95927 

  (530) 228-2398 
www.wingsofeagles.org (both numbers are for Chico, Wings of Eagles is not in Redding) 

Work Training Center 
Transportation system offered by WTC for those unable to use public transportation. 

WTC (530) 343-7994 
2255 Fair Street, Chico, CA 95928 

 

Transition Services 

Disability Benefits 101 
Many people with disabilities fear that if they go to work, they'll lose needed health care and 
other disability benefits. DB101 helps people with disabilities and service providers understand 
the connections between work and benefits. DB101 will help you make informed choices and 
show you how you can make work part of your plan. 

ca.db101.org 

Genetically Handicapped Persons Program (GHPP) 
The GHPP is a health care program for adults with certain genetic diseases. It helps people who 
are on GHPP with their health care needs. It works with doctors, nurses, pharmacists, and other 
members of the health care team in providing many types of health services. 

GHPP  (916) 552-9105 (option #2) 
    
 MS 8100, PO Box 997413, Sacramento, CA 95899-7413 
www.dhcs.ca.gov/services/ghpp/Pages/default.aspx 

Got Transition 
Got Transition aims to improve transition from pediatric to adult health care through the use of 
new and innovative strategies for health professionals, and youth and families. 

www.gottransition.org 

Independent Living Services of Northern California 
Disability Action Center (DAC) is a nonprofit organization helping community members with 
disabilities to achieve and/or maintain their optimal level of self-reliance and independence. 

http://www.wingsofeagles.org/
https://ca.db101.org/
http://www.dhcs.ca.gov/services/ghpp/Pages/default.aspx
http://www.gottransition.org/


Disability Action Center (530) 893-8527 
1161 East Avenue, Chico, CA 95926 
actionctr.org 

Office of Disability Employment Policy (ODEP) 
Promoting policies and coordinating with employers and all levels of government to increase 
workplace success for people with disabilities. 
 Office of Disability Employment Policy 
U.S. Department of Labor 
200 Constitution Ave. NW 
Washington, DC 20210 
 
1-866-ODEP-DOL or by email:  odep@dol.gov. 

When You’re 18 You Are in Charge of Your Health 

www.acphd.org/media/121171/transition_health_care.pdf  

 

Farmers Markets 

Gridley Farmers Market 
Gridley District Office (530) 846-4557 
239 Sycamore Street, Gridley, CA 95948 

Tuesday Market 
Daddow Park: between Hazel and Sycamore Streets 
 June to August 5:30-8:00 PM 

Oroville Chico Paradise Farmers Market 
Chico Certified Farmers Markets (CCFM) (530) 893-FARM 
PO Box 455, Chico, CA 95927 (530) 893-3276 
chicofarmersmarket.com 

CHICO: 
Wednesday Market 
North Valley Plaza Mall Parking Lot: Pillsbury Road adjacent to Trader Joe’s 
Year Round.  8:00 AM – 1:00 PM 

Thursday Night Market 
Downtown Chico: Broadway between 2nd and 5th Streets 
April to last week of September. 6:00 - 9:00 PM 

Saturday Market 
Downtown Chico Municipal Parking Lot: 2nd Street & Wall Street 

https://actionctr.org/
http://www.acphd.org/media/121171/transition_health_care.pdf
http://chicofarmersmarket.com/


Year Round. 7:30 AM – 1:00 PM 

OROVILLE: 
Saturday Market 
Downtown Oroville: Montgomery Street and Myers Street 
May to last week of October. 7:30 AM – 12:00 PM 

Oroville Hospital Community Farmer’s Market 

Every Wednesday from first week of May (May 6th) to September 30th from 9:00 AM to 2:00 
PM 

Dove’s Landing Parking Area 1450 Oro Dam Boulevard 

PARADISE: 
Tuesday Market 
Paradise Alliance Church Parking Lot, 6491 Clark Road 
  7:30 AM – 12:00 PM  

 

Volunteer Income Tax Assistance 

www.buttecounty.net/bclibrary/TaxInfo 

Dorothy F. Johnson Center 
775 East 16th Street, Chico, CA 95928 
Saturdays, February 1 through April 8: 9:00 AM to 3:00 PM 

CARD Community Center 
545 Vallombrosa Way, Chico, CA 95926 
Mondays & Wednesdays, February 1 through April 8: 12:00 to 4:00 PM  

CSU, Chico - Bell Memorial Union 
400 West 1st Street, Chico, CA 95929 
Mondays & Wednesdays, February 1 through April 8. 4:00 PM to 8:00 PM (closed during Spring 
Break & for the Cesar Chavez Holiday) 

Oroville Branch Library, Meeting Room 
Jim (530) 534-1833 
1820 Mitchell Avenue, Oroville, CA 95966 
 Tuesdays & Fridays, February 1 through April 15:  9:00 AM to noon on Fridays & 1:00 PM to 
5:00 PM on Tuesdays for an appointment please call: (530) 332-8576 

African American Family & Cultural Center 
3300 Spencer Avenue, Oroville, CA 95966 (530) 532-1205 
Wednesdays (Walk-in Day Only), January 23 through April 18: 9: 30 AM to 12:00 PM,  
Monday, Tuesday & Thursday: Call for an appointment. 

http://www.buttecounty.net/bclibrary/TaxInfo


Additional Resource Assistance 

Butte 211 
Helpcentral.org 211 

Help Central provides three ways that residents of Butte and Glenn counties can receive immediate 
information and support. 
1- Call the 2-1-1 helpline 24 hours/day for live help 
2- Text your zip code to 898211 for live help 
3- Search the free public database at HelpCentral.org (211glenn.info or Butte211.org) 

The HelpCentral.org website provides a way to quickly find low-cost and no-cost health and human 
services in Butte and Glenn counties. This free online resource can be accessed 24 hours a day, seven 
days a week by any Internet user. You can search for specific services, or browse categories to find 
information. 
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